
B I E B E R T A L E R  B L U T E G E L Z U C H T

Right of cancellation

You have the right to revoke this contract within fourteen days without giving reasons.
The cancellation period is fourteen days from the day on which you or a third party named by you who 
is not the carrier took possession of the goods.
In order to exercise your right of withdrawal, you must inform us (Biebertaler Blutegelzucht GmbH) by 
means of a clear declaration (e.g. a letter sent by post, fax or email) of your decision to withdraw from 
this contract.
You may use the attached sample revocation form for this purpose, but this is not mandatory.
In order to comply with the withdrawal period, it is sufficient that you send the notification of the exer-
cise of the right of withdrawal before the end of the cancellation period

Consequences of withdrawal
(1)  �Should you withdraw from this contract, we must refund all payments we have received from you, 

including delivery costs (with the exception of any additional costs resulting from the fact that you 
have chosen a type of delivery other than the inexpensive standard delivery offered by us), without 
delay and at the latest within fourteen days of the day on which we received notification of your 
withdrawal from this contract. 

       �The refund shall be issued with the same payment method which you provided for the original 
transaction, unless otherwise explicitly agreed with you; under no circumstances shall you be char-
ged fees to process this refund.

       �We may withhold repayment until we have received the goods back or until you have provided proof 
that you have returned the goods, whichever is earlier.

       �You must return or hand over the goods to us immediately, in any event no later than fourteen days 
from the date on which you notified us that you were cancelling this contract. The deadline shall be 
deemed to have been observed if you send the items before the fourteen-day deadline has expired.

       �You shall bear the direct costs of returning the goods.
       �You must only compensate any loss of value of the goods if this loss of value is due to handling 

which is unnecessary for the examination of the nature, characteristics and functioning of the 
goods. 

(2) �The right of withdrawal does not apply to contracts for the delivery of goods that could spoil quickly 
or whose expiry date would be quickly exceeded, to contracts for the delivery of sealed goods that 
are not suitable for return for reasons of health protection or hygiene if their seal has been removed 
after delivery, and to contracts for the delivery of newspapers, periodicals or magazines with the 
exception of subscription contracts.

(3) The provider informs about the sample withdrawal form according to the legal regulation as follows:
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Herstellung nach GMP (Qualitätsstandard europäischer Arzneimittelhersteller) und DIN EN ISO 9001:2015

Sample withdrawal form
If you wish to withdraw from the contract, please complete and return this form

Biebertaler Blutegelzucht GmbH
Talweg 31

35444 Biebertal
Germany

F +49 6409/66140/75 
blutegel@blutegel.de

     

Ordered on (*)/received on (*)

Name(s) of the consumer(s)

Address of the consumer(s)

Date

(*) Delete as applicable 

I/We (*) hereby withdraw from my/our (*) contract concluded
 for the purchase of the following items (*)/the provision of the following services
Brief description

Signature of the consumer(s) (only for notice provided in paper form)


